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What standards you have a right 
to expect from the regulation of 
your GP practice
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About this booklet
This guide is for you if you receive treatment or care from a  
GP practice in England.

It helps you understand what standards of care you have a right  
to expect from your GP practice and what you should do if you 
receive poor quality care.

This guide explains how we work to make sure that GP practices 
meet national standards of quality and safety, and the action we  
can take if we find GP practices are not meeting those standards.

About us
We are the Care Quality Commission (CQC), the independent 
regulator of health and adult social care services in England.

We make sure health and social care services provide people  
with safe, effective, compassionate, high-quality care and we 
encourage care  services to improve.

�We monitor, inspect and regulate services to make sure they 
meet  fundamental standards of quality and safety and we 
publish what we find, including performance ratings to help 
people choose care. 

We also protect the interests of vulnerable people, including 
those whose rights are restricted under the Mental Health Act.

�We put the views, experiences, health and wellbeing of people 
who use services at the centre of our work, and we have a 
range of powers we can use to take action if people are 
getting poor care.
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Registering and  
inspecting GP practices
By law, all GP practices in England must make sure that 
the care and treatment they provide meet national 
standards of quality and safety.

We register GP practices if they can show us that they  
are meeting these standards. If GP practices are not 
registered with us, they will not be able to provide services.

We inspect GP practices to make sure they are meeting  
the national standards. We can inspect a GP practice  
at any time if there are concerns about the care it provides. 

On the following pages we summarise what you should 
expect when a GP practice is meeting national standards of 
quality and safety.




















